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The flagship module of the GuestCentrix software suite, is the GuestCentrix PMS.  

A mature and feature - rich application, the GuestCentrix PMS enjoys widespread use across a broad 

range of accommodation enterprises. The design, speed and stability is warmly embraced across 

multi -property chain organizations, busy corporate hotels, resort properties and serviced 

apartments around the globe.  

Embracing Microsoft® Office and Windows technology, the GuestCentrix PMS offers seamless 

integration with MS Word, MS Excel, e -mail and many other commonly used utilities.  

The Microsoft® SQL Server database contributes unprecedented stability; efficient storage and 

retrieval of data; and unparalleled flexibility in deploying GuestCentrix whether in a stand -alone 

single user environment, or across a multi -national enterprise deployment.  

Features include:  

Intuitive user interface for ease of use and minimal staff training requirements  

A wide range of interface and integration options, including: POS, Conference & 

Banqueting, Central Reservations, Trust Accounting, Tour Desk, Digital Dashboard, PABX 

and Call Accounting.  

Two -way integrated Web booking engine using XML  

Interface to MS Office products for Confirmations, reports and Mail merge  

Reports user definable and export to Adobe PDF, Microsoft Excel, or HTML among other 

formats  

Fully featured enterprise application including reservations, allotments, groups, front desk, 

guest history, night audit, accounts receivable, housekeeping, yield management, 

corporate, travel agent & wholesale profiles, lost property and concierge  

Stable and scalable through standardising on the Microsoft SQL database  
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User Interface  

GuestCentrix PMS offers a uniform and 

friendly user - interface, enhanced by the 

careful use of colour and graphics.  The 

interface has been designed for both mouse 

and keyboard operation, providing you with 

convenient and efficient ways to retrieve 

important data. The familiar MS Windows 

look and feel means that hotel employees 

can learn the system quickly, reducing the 

time and money necessary to train your 

staff.  

 

 

Allotments  

GuestCentrix PMS enables you to easily take 

rooms out of the free sale pool by means of 

an allotment if, for example, an air crew 

arrives. You can create a different room 

profile for each day of the week, and as 

many date ranges as required. 

GuestCentrix PMS will auto release rooms 

back into free sale pool, and offers peace of 

mind with over -booking control options.  
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 Accounts Receivable  

GuestCentrix PMS has a full Open Item 

Debtors system integrated with the Front 

Office. This allows you to closely control 

credit status, whilst providing Reservations 

and the Front Desk with an easy interface 

to those Companies (or Travel Agents, 

Wholesalers) that have charge back 

allowed. Accurate Statements and 

reporting allow you to keep your debtors 

days to a minimum.  

 

 

 

 

 

Room Blocking Chart  

The room blocking chart is a graphical 

representation of the booking status of the 

property over a two week period. Colours 

clearly indicate the reservation status, and 
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information retrieval are available. Another 

handy feature of the chart is that 

Reservations do not have to be allocated a 

room number prior to check in.  

 


